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COUNTDOWN FOR A

Here We Are — SMG is Now in the USA!
... 3,2, 1 — Here we are! SMG is launching its new subsidiary in the USA!

Dear Customers and Partners,

We are excited to that SMG i C ion will officially open its
doors on January 6th, 2025, in Dalton, Georgia. This marks a new chapter for us,
and most importantly, for you.

With our new location, we are here to deliver the best possible service and be even
closer to you.

Whether it's machines, spare parts, or repair services — our goal is to make working
with SMG easier, faster, and more efficient than ever before.

What You Can Expect from Us:

Closer Support: Faster response times and a team ready to assist locally

Efficient Spare Parts Delivery: Starting in February 2025, spare parts will be
shipped directly from our warehouse in Dalton.
(Until then, parts will continue to be shipped from Germany as usual)

On-Site Services: A certified repair workshop to keep your machines running
smoothly

Customer Focus: Personal support tailored to your needs

Your New Point of Contact:

SMG Machines Corporation

1615 Environs Ln, Dalton, GA 30720
Phone: +1 (762)-226-1424

We’ve also made it easy for you to get in touch with the right team:

Sales (sales.us@smg-machines.com): For inquiries about machines, equipment,

and orders

Service (service.us@smg-machines.com): For training, repairs, and spare parts
requests

Inquiries (inquiry.us@smg-machines.com): For general questions or any other
matters

Of course, all your familiar contacts at our headquarters in Germany remain
available to assist you. Please don't hesitate to reach out if you have any questions
or concerns — we are always happy to help!

We are here to provide exceptional service because your success is our priority.
With our new local presence in Dalton, we look forward to working even more
closely with you.

Thank you for your trust in SMG. We wish you a wonderful holiday season and a
successful start to the new year!

Your SMG Team — Here for You

Madein Germany

SMG Sportplatzmaschinenbau GmbH
Robert-Bosch-Str. 3

DE - 89269 Vohringen / Germany
Phone: +49 (0) 7

Fax:+49(0) 73
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